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NGALA 
Statement 

HON DONNA FARAGHER (East Metropolitan — Parliamentary Secretary) [5.41 pm]: I want to talk 
tonight about a very important not-for-profit service that provides critical early parenting services for families 
with children aged up to six years of age. A week or so ago, I attended, along with a number of my colleagues on 
this side of the house, the Friends of Ngala annual luncheon. That followed a visit that I had made to the 
Kensington offices of Ngala, along with the chairman of the friends committee, Hon Barbara Scott, whom 
everyone in this house would know well, about a month ago. 

For the benefit of those members who are not aware, Ngala has provided some 120 years of service to the 
community. It was first established as the House of Mercy in the 1890s. Today, Ngala provides invaluable 
support and guidance, with approximately 37 000 families benefiting from a range of services, including 
information and education, family support, and early learning. Ngala also provides childcare services, as well as 
therapeutic and family group interventions. Overall, I understand that, each year, Ngala is in contact with around 
50 per cent of the families in Western Australia who have a baby.  

During my visit to Ngala, I had an opportunity to meet a number of very dedicated staff. I saw the operation of 
Ngala’s invaluable helpline, as well as the rooms that are used for the day and overnight stays. I heard about its 
parenting workshops, its parenting and playtime program, and a particular program that is held in Rockingham.  

Although I have been a member of Friends of Ngala since I first become a member of this place, I have to say 
that I did not have cause to use Ngala’s services until this year. Like many new mums, I have the Ngala helpline 
service number on my fridge at home. I am very happy to admit that I have had occasion, particularly during my 
early days as a mum, to call Ngala and seek advice about something that I have been unsure about. The fact is 
that for any first-time mum, everything is new. We bring a little person home, and there is no manual to help. 
That does make for some interesting times. I am sure all the mothers in this room, and fathers as well, would be 
nodding at that thought. Even if the person at the other end of the Ngala helpline might have thought that I was 
asking the silliest of questions, I would never have known. I have found their care and supportive response to 
any question that I have asked absolutely fantastic. I think that anyone who has utilised the Ngala service would 
feel instantly comfortable with the support that Ngala provides and the information that it gives. I have found its 
guide “Secret of Good Sleepers” particularly helpful.  

It is not easy at times to ask for help. I was interested to read something that the Minister for Health released 
about Ngala recently. It said that almost 40 per cent of new parents have reported feeling ashamed about seeking 
help. I think that is very large percentage, and it is a concerning percentage. It is okay to make a call for help, 
and it is okay to seek advice. The people on the helpline may literally be a lifesaver for a family.  

With that in mind, I am very pleased that the Minister for Health recently announced additional funding for 
Ngala. This funding will allow for further development of a webcam service for helpline callers, and online 
support via parenting programs, as well as the provision of additional staff for the helpline and online services, 
additional access for fly in, fly out families, and additional help for families relocating to Western Australia who 
may not have extended family or community support. 

In closing, I thank the staff at Ngala for taking time out of their very busy schedule to show me the various 
services that they provide. I thank them for helping so many new mums and dads find their way. I also thank the 
Friends of Ngala committee, and the many other people who support Ngala, an organisation that does so much 
for families across our state.  
 


